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I’m a fostered mouse and I want to answer some of your 
questions and worries about coming to live with a foster family.

  Who are Fostering Families?
	� Fostering families are specially chosen for children who cannot live with their  

families. Fostering families are ordinary people who care for you and want to  
share their home with you. They don’t want to replace your family. 

	 Children sometimes need to be cared for by foster families for different  
	 lengths of time and for different reasons.

	 Titch wants to tell you about the different types of fostering families that you  
	 might live with.

  Support Fostering Families
	� Support or short break Fostering families will look after you sometimes for  

days or maybe weeks. They are families that care for lots of different children  
at different times. Your home will be safe and your Fostering family will make 
you feel very welcome.

  Short-Term Fostering Families
	� Short-term Fostering families look after children for a short time while their 

families and social workers make decisions about who can care for them safely. 
Sometimes this can be for weeks or sometimes longer. Your foster family will do 
their very best to try to make this a happy time for you.

	 Long-Term Fostering Families
	� Long-term Fostering families care for children for a long time. This is usually 

until you have grown up and are ready to move on. If you are going to live with  
a foster family for a long time, it is important that you feel happy and safe 
there. You will have time to do things like decorate your bedroom as you like to 
make it feel more like home for you.

Hi I’m Titch, the Mouse from Ivy House 



	�� Sometimes children need help because they are having a difficult time at home. 
They might talk to a teacher a friend a neighbour or call someone for help.

  	�Sometimes children’s families may ask for help because they can’t safely care 
for their children. They might be poorly or finding it hard to look after their  
children and keep them safe and well.

  �	�Sometimes a friend, neighbour or teacher might contact a social worker  
because they are worried that a child they know is not safe, not happy or  
not being looked after properly and they are worried about them.

  �	�Sometimes Social workers will have been visiting your home to see you and  
your family to help your parents care for you. Your social worker and your  
family may agree that you need to live with a foster family until decisions  
are made about who can care for you.

  �	�When you live with fostering families your parents and family will still see  
the social worker and they will go to court to see the Judge who will decide 
what they think should happen and who you should live with.

  �	�Sometimes for children this might mean that you live with a foster family  
until your family are able to look after you again. Or they may decide that  
you stay in Foster Care until you are 18 years or older.

  Your Family & Friends Will Help & See You
	� Your family and friends who are important to you will help you when you move  

in to your foster family’s home. They will meet your fostering family with your  
social worker to talk all about you. The things you like and don’t like to help  
you feel safe and settle in.

  Your Foster Family Will Help You
	 • � �They will help you to settle in to the family home. You will have your own  

bedroom or if your brothers or sisters are with you, you might share with them.

	 •  They will listen to what you say. They want to help you feel happy and well.

	 • � �They will help you to keep in touch with your family and friends. They will help 
you to do well at school and do the best you can. They will help you to enjoy  
the things you love to do.

  Your Social Worker Will Help & See You
	 • � �Your own Social Worker works with children and their families in the area that  

you live in. They are in charge of making sure that you are looked after, safe  
and happy.

	 • � �Your Social worker will visit you and your fostering family. You can talk to them 
when they visit or telephone / text or email them. Your fostering family will  
help you to do this. Your Social Workers job is to make sure they listen to you, 
answer your questions and plan for your future.

Reasons for Living with a Foster Family Who Will Help & See You When You  
are Living with Your New Foster Family?
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  Your Ivy House Fostering Social Worker
	 • � �You and your fostering family will have your own social worker from the Ivy  

House Fostering team. We will visit you often and make sure everyone is 
happy and looked after. We will organize lots of fun things for you and your 
fostering family to get involved in.

	 • � �You can talk to us and we will listen. You can talk to us when we visit or  
telephone / text or email us. Your fostering family will help you to do this.

  Your Independent Reviewing Officer - IRO
	 • � �When you come to live with a fostering family you will meet your reviewing  

officer. This is a person who is in charge of making sure your social worker, 
your family and your fostering family are listening to you, helping you with 
school, helping you see your friends and family and make sure you are  
healthy and happy.

	 • � Your reviewing officer will come and see you at your fostering family’s home.

	 • � �There will be lots of different meetings to talk about how things are going for 
you. Your parents, teachers, social worker and fostering family will come to 
the meeting with you if you choose to attend. If you don’t want to go to the 
meetings you can write, draw or talk to someone who can let everyone know 
what you want.

Titch knows that coming to live with other people and leaving your 
Family is scary. When he went to live with his Fostering family it 
helped him to talk to people about his big worries.  He talked 
to his social worker, friends, teacher and fostering family.

  �Who can you talk to? Can you write their names or 
	 draw their pictures here?

When You are Worried
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Titch has some answers to questions you might have about living with your 
fostering family.

  Will I See My Family? 
	� You will hear people talk about having contact, this means keeping in touch 

with your family. There are different ways to do this. You might visit them, talk 
to them on the telephone or write to them and send them cards and pictures.

  Will I See My Friends?
	� Friends are very important to everyone. Your Social worker and foster family will 

talk to you about the people that you want to see. We hope that you will also 
make new friends when living with your Foster Family.

  Will I go to The Same School? 
	� When children go to live with their foster families they usually stay in the same 

school. If you are going to live with the Foster family for a long time and the 
school is far away you may be able to change to a school that is nearer and 
easier to get to.

	 Will I Have My Own Bedroom?
	� You will have your own bedroom. If you have brothers or sisters who have 

moved to the fostering family with you, you might share with them. You will 
never share your bedroom with anyone other than your brothers or sisters.

	 Will You Get the Right Foster Family for Me?
	� Your Social Worker Titch the mouse and the team at Ivy House Fostering will 

make sure that the fostering family they choose for you is the family that can 
keep you safe and who you will have lots of fun with.

Questions You Might Have 
  Will I Have My Own Money? 

	� You will have regular weekly pocket monies that will be given to you by your 
foster family. You can spend this money on things you like, or you could save 
some of it.

  Will I be Able to Bring My Own Stuff from Home? 
	� If there are things that are special to you and you want to bring them, then  

your fostering family would love you to do this. 

	� You can draw pictures of things here that are important to you and that you 
want to bring. You can speak to your Social worker who will arrange with your 
family to collect the things that are important to you.
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	�� They will make you feel welcome and part of the family.

  	�They will listen and care for you.

  �	�When you feel upset, they will be there to care for you.

  �	�They will celebrate your birthday and special holidays.

  �	�They will help you with school and homework.

  �	�They will make sure you eat the foods you like and help you to try new things.

  �	�They will go with you when you go and see the doctor, dentist or optician.

  �	�They will help you stay in touch with your family and friends.

  �	�They will take you to clubs and do activities you enjoy together.

	�� That you will be happy and have fun with their family.

  	�That you get involved and try new things.

  �	�That you try your best.

  �	�That you talk to them or someone you trust if you are worried.

What Can You Expect from Your Fostering Family?

What They Can Expect from You?

Titch has written you a list of the people who you already
know and others that will help you.

  Foster Carer

	

	

  Social Worker

	

	

  Independent Reviewing Officer

	

	

  Ivy House Fostering Social Worker

	

	

  Children’s Rights Advocate

	

	

People Who You Know
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Titch wants to tell you about your rights. These are:

  	�You have a right to be listened to and treated fairly all the time even when  
you have done something that adults are not happy with.

  �	�You have a right to be part of a loving, safe fostering family where you will  
be able to grow and develop in to your own person.

  �	�You have a right to be valued for the special person you are.

  �	You have a right to say what you think and to be listened to.

  �	�You have a right to know why you are living with your foster family.

  �	�You have a right to tell people when you are not happy with something.  
This is called a complaint.

Titch wants to tell you how to make a complaint. You can do this by either talking 
to your Foster carer, Social worker, Independent reviewing officer or to your Social 
worker from the Ivy House Team.

There might be someone else who you can talk to who can help you. If things are 
going well for you and you want to celebrate this then we would love to know 
about this to help you celebrate.

Titch wants to know if this has helped you settle in to your fostering home. 
Could you answer some questions for Titch, and he will write back to you.

  Your Name

	

  Your Foster Carers Name

	

  Did Titch Help You Settle in?

	

	

  What Can Titch do Better to Help You?

	

	

	

  Have You Any Questions for Titch?

	

	

	

	

Your Rights Your Feedback
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  	�Ivy House Fostering
	� Katie Duffield is the Complaints and Congratulations Manager at Ivy House.  

You can contact her on:  

	 call:	 01909 768 318 
	 email: 	 katie@Ivyhousefostering.co.uk

	 address: 
	 Ivy House Fostering | Middletons Yard | Potter Street | Worksop | S80 2FT

  	�The Children’s Commissioner for England
	 Anne Longfield is the Children’s Commissioner. You can contact her on:  

	 call: 	 0207 78 38 330 
	 email: 	 info.request@childlrenscommissioner.gsi.gov.uk
	 visit: 	 www.childrenscommissioner.gov.uk

	 address: 
	 Office for the Children’s Commissioner | 20 Great Smith St | London | SW1P 3BT

  	�Childline
	� This is a free 24-hour helpline for children and young people in the UK, Childline 

is confidential and is staffed by counsellors:  

	 call: 	 0800 1111 
	 visit: 	 www.childline.org.uk

  	�NSPCC
	� The NSPCC will offer help and advice, if you are worried about yourself or some-

one else the helpline is open 24 hours a day:  

	 call: 	 0808 800 5000 
	 email: 	 help@NSPCC.org.uk
	 visit: 	 www.nspcc.org.uk

  	�Ofsted
	� Ofsted checks the work of fostering agencies in England:  

	 call: 	 0300 123 1231 
	 address: 
	 Ofsted | 26-32 Store Street | Piccadilly Gate | Manchester | M1 2WD

  	�Corum Voice
	 This is advice for children and young people in care or leaving care:  

	 call: 	 0808 800 5792 
	 email: 	 help@corumvoice.co.uk
	 visit: 	 www.voiceyp.org

	 address: 
	 Corum Voice | Gregory House | 49 Meckleburgh Square | London | WC1N 2QA

  	�Help at Hand - Office for the Children’s Rights Director
	�� Offer confidential help and advice about being in care, leaving care, living  

away from home or working with social services. They make sure that your 
rights are upheld:  

	 call: 	 0800 528 0731 
	 email: 	 help.team@childrenscommissioner.gov.uk
	 visit: 	 www.childrenscommissioner.gov.uk/help-at-hand

People That Can Help You
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